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Student Makeup Policy 2017-2018 
 

Students are expected to come to lessons every week unless there is an emergency or sudden illness. 
Paying tuition means reserving your instructor’s time and a space in the studio. If a lesson must be missed, 
please notify SJAM Management and/or your instructor as early as possible. 

 
As a courtesy, we ask that students do not schedule doctor’s appointments during their lesson times 

and to let us know about vacation plans (with exact dates that lessons will be missed) by the beginning of the 
month. 

 
 Each student is limited to up to 3 makeup lessons per calendar year based on availability. 
 

 
If student cancels with at least 48 hours’ notice (Excused Absence): 

è   If student has not yet paid, they are prorated for the absence. 

è   If student has already paid, they can schedule a free makeup based on instructor availability; if a 

makeup is not available, students can instead be credited for the missed lesson towards next 

month’s tuition. 

 

If student cancels with less 48 hours’ notice or is a “no show” (Unexcused Absence): 

è   If student has not yet paid, they are still charged for the unexcused absence. 

è   If student has already paid, no refunds or credits. 

è   If student and instructor decide to hold a makeup lesson, student must pay for the makeup. 

 

If instructor cancels due to an emergency (sudden illness, car breaks down, etc.): 

è   Student will receive a free makeup based on teacher availability or will be credited towards next 

month’s tuition.  

 

*Please note that if a student is a “no show” or gives less than 48 hours’ notice to cancel a makeup 

lesson, they will still be subject to payment for the makeup, regardless of whether the makeup was 

free or a paid makeup. 

 
 
I acknowledge that I have read and agree to comply with the above studio policy.   
 
Student Name: _____________________________________________________________________ 
 
Parent/Student Signature: _____________________________________  Date: ________________ 
 

 


